
Patient Financial Assistance Program

General FAQs.
If my family or I need financial support, how do I apply to PFAP?

Patients can self-refer or request a referral to Cancer Care Alberta (CCA) Social Work. Referral 

information is available on the Social Work for Patients and Families. Patients aren’t applying 

to PFAP directly at this time; they work with Social Work to determine their financial needs and 
eligibility for financial resources including government and private supports. PFAP is included as a 
possible support if patients meet the PFAP Terms of Reference’s requirements.

Who can I contact to get more information on PFAP?

If you’re a patient: Ask for a referral to Cancer Care Alberta Social Work: Social Work for Patients 

and Families to explore all your financial support options.

If you’re an interested donor: You can find information on the Patient Financial Assistant Program 

- Alberta Cancer Foundation.

How do I know if my family or I are eligible for funding?

Cancer Care Alberta Social Work will work with you and your family and/or support persons to 

determine your eligibility for PFAP.

To be eligible for PFAP, you need to:

•	 Have an active Alberta Health Care Number

•	 Be an adult Alberta resident

•	 Be receiving cancer treatment at one of the 17 Cancer Care Alberta sites

•	 Qualify financially as detailed in the PFAP Terms of Reference

Cancer doesn’t care if you can’t 
make ends meet. But we do. albertacancer.ca
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